




2000. 07	 Launching of Korea Post
2001. 07	 Launching the Post Office Finance call center 
2010. 08	 Implementing the Post Office Smartphone Banking 
2011. 12	 Launching of the Post Office Check Card 
2018. 09	 Start selling the Post Office Funds 
2018. 12	 ‌�Building the Post Office Finance chatbot 	

counseling system

2019. 12	 �Introducing the Post Office Smart Banking brand (Woosbank)

2010’s

Business strategy
Business performance

Korea Post Savings history 
and organizational chart 

Korea Post organization chart

Mission
Implementing high-quality postal services 

that are convenient, trustworthy, and 

future-oriented to the public based on 

stable profits

Vision 
Korea Post innovating with people

Business areas

Deposits

Smart finance

Debit card

International money transfers 
and currency exchange

Affiliate services

Funds 

2024 Business goals

180 billion won 11% or more 85 trillion won

BIS Ratio

Profitability Soundness Growth potential

ReceiptsDeposit balance

BIS Equity Ratio
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□ Goals 

■ Performance(unit: %) 

Deposit operating income □ Goals 

■ Performance(unit: Hundred million won)
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2020. 10	 ‌�Post Office launches local currency 
debit card

2020. 12	 ‌�‌�Implementing the Post Office Open 
Banking Service

2021. 06	 ‌�Introducing the Postal Savings 
financial certificate

2022. 11	 ‌�‌�Implementation of business 
partnership for joint use of the four 
major banks (Kookmin/Shinhan/
Hana/Woori) branch networks

2023. 05	 ‌�‌�Post Office next generation 
comprehensive financial system opens

2023. 11	 ‌�Local Bank (Daegu/Gyeongnam) 
‘Joint Use of Counter Network’ 
Business Agreement

History 1900’s
2020’s

Korea Post

Financial Planning and 
Management Division

Postal Savings New 
Business TF

Postal Savings Risk 
Management Division

Postal Savings and 
Planning Division

Postal Savings 	
Securities Investment 

Division 

Postal Savings 	
Alternative Investment 

Division 

Postal Savings 
Bureau

Postal Insurance 
Bureau

Bureau of Posts
Planning and 

Management Bureau

Digital Innovation 
Division 

General Affairs 	
Division

Compliance DivisionAudit and 	
Inspection Division 

Deposit receipts

2021 2022 2023
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□ Goals 

■ Performance(unit: trillion won)

Establishing Korea Post 	

digital platform

Improving the profit structure of 	

the postal business

Stable growth of financial business

Public values that connect the whole world

Create Creating a safe and vibrant culture

5 Major promotion strategies

1884. 04	 Opening of the Woojeongchongguk 
1905. 07	 ‌��Implementing postal money orders 

and postal saving 

1983. 01	 Resuming postal deposit
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